 MAC JAVA Help Guide 
For our MAC users you can choose the Java client or the *New* Wineskin Beta MAC Apps for hotComm Clients; email: support@hotcomm.com if you would like info on the Wineskin Beta MAC app for our hotComm clients. 
=========================================================== 

Java–Mac: Steps to Test & Enable the Java Client 
The Java client offers a basic chat option for presentations which includes audio and the charts. We suggest to first test your MAC to see if Java is working properly (which should mean you CAN run the hotComm Super Java if you successfully installed the plug-in). 

If there are problems with the Java not working, please install java from this site to try and resolve the issue. The link for the Mac OS/X with the latest Apple Java version can be downloaded from: http://www.java.com/download Note: you will be prompted, and asked if you want to allow the website access for the testing, to install or use java, please be sure to allow and acknowledge those prompts. Link to test Java working on MAC: http://java.com/en/download/testjava.jsp 
Note: If you are still experience issues with running the java client, please try the below troubleshooting steps: “Please note the steps may vary depending on what MAC OS you’re using; Apple security changes are continuous with the java client” 
Click on Apple icon on upper left of Mac screen. 

Go to System Preferences 
Click on the Java icon 
Note: Lion users+, if no Java Icon appears, click View menu and choose Customize. A checkbox will appear next to each of the System Preference icons, allowing you to turn on (or off) the ones you don’t regularly use. *if you still do not see the Java Icon, please visit this link to make sure you are on the latest Java version (once updated the java icon should then appear in system preferences): http://www.java.com/en/download/installed.jsp 

In the Java Control Panel 
Click Security 
If not checked, click to check “Enable Java Content in Browser” 
Security Level; move the slider down to “Medium” 
Click Apply, click OK 
Close the Window 

Note: Snow Leopard users, if no Java Icon appears, click the Spotlight icon, type in Java Preferences to search for the utility, once located, click to select and open; you will now have Apple's Java Preferences utility available. Next check these settings, under the General tab, if not checked, where the “On” appears beside the Java client, click to “check” (if two versions are displayed, click both). Now try the java connection, if you still are not getting connected, write down the message you receive. Go back to the Java Preferences utility, click the Advanced Tab, Under Security, search the other security features listed to see if any match the prompt message you are receiving for example: “Allow User to grant permission to signed content” if not checked; click to check. 

Connect to the Room - Open the “Safari” Internet Browser 
At top of browser, click Safari, in Drop down menu, choose Preferences 
Click Security Tab 
All Entries need to be “Checked” with exception of “Block Pop-up Windows” this should be “UNCHECKED” 
Close the Window 

Next: follow the steps provided to you by the room owner to join the room. 

Important: When asked via security prompts by your MAC, be “sure” to “ALLOW to RUN” the java client to make a connection. 

Java Certificate Settings 
If Java is installed on your computer, but you are still having problems with Java and if receiving a prompt that says for example: "The application's digital signature has been verified. Do you want to run the application?” select Run or Allow. If in error you click "Cancel," restart the browser, login to bring up the prompt, and then choose "Run or Allow”. 

============================================================= 

Support Help: Please touch base with the support team before your event starts to perform a test connection to your event. You can reach the hotComm Support team by email at support@hotComm.com by phone at +1-508-425-6613, or find us in our online chat room, open M-F 9:00AM - 5:30PM (ET), at http://www.hotcomm.com/support.asp
